SLOW ADS, BLANK ADS AND MORE...
WE'RE HERE TO HELP rUb|COn

PROJECT

HERE’S THE LOWDOWN

the Rubicon Project’s Account Managers are here to help you solve problems with ad quality, ad serving
speed and blank ads. All we need is the right information. Fortunately, there’s a free tool you can use
that will gather the information your Rubicon Account Manager needs to help you solve problems. It's
called Firebug and it works with your Firefox browser.

GETTING HELP FROM RUBICON
Here’s what we need from you:

1. Screenshot of the ad

2. The URL of the ad

3. The code in the “Response” tab of Firebug

Providing this information to your Account Manager will give the Rubicon Project the necessary infor-
mation to investigate.
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WHEN YOU SEE A PROBLEM, HERE’S WHAT TO DO

1. If Firebug wasn’t running then take a screen shot of the ad and get us the URL of the landing page
2. If Firebug was running:

a. Double click the green button @ or the Bug logo " to open Firebug

b. Select the “Net” tab (network connections)
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c. From the JS and HTML screens you can monitor the time it took to complete the ad request
(time consistently over 1 second is something to watch for). You'll see every call made for that
web page (e.g. images, content ect.)

d. If your site uses Javascript to call ads, go to the JS tool bar. If you don’t see the problem
there, next check the HTML tab. If your site uses iFrames to call ads, go to the html tool bar
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the Rubicon Project
1925 S Bundy Dr
Los Angeles, CA 90025

rubicon : Phone 310.207.0272
Fax 310 .207.0528







